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APK INSTALLATION 

Step 1: Uninstall ALL 3 old apps from the phone. 

 

 

 

 

 

 

 

Step 2: Plug the USB cable into your computer and phone, and then allow File Transfer. 
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Step 3: From the computer, access to the phone. 

 

 

 

 

 

 

 

 

 

 

 

 

 Step 4: Create an APK folder if there is none. 
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Step 5 : Drag the 3 updated APK’s in this folder.  

You will find them here: https://www.luxondes.com/an_support/ 

If you don’t have the passwords, ask them to your LUXONDES correspondent.  

 

Step 6 : Open each APK from your phone to install the new versions. 

 

 

 

File Manager > Install packages > Open each APK 

 

 

 

 

 

 

 

https://www.luxondes.com/an_support/
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Step 7 : Allow unknown apps installation and install the 3 apk’s. 
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ARCore UPDATE 

First check if the phone is running Android 11 

 

 

 

Step 1: Get in the Settings 

Step 2: Search « About phone » 

Step 3: Check the Android version 

Step 4: If your phone is not under Android 11, proceed to an update as shown above (« Android 

security update ») 
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How to proceed to ARCore update (now known as « Google Play Services for AR ») 

 

You’ll first need to connect to a Gmail account to be able to proceed to the update. This account can 

be removed from the phone once the update is done.  

Step 1: Connect your phone to Wi-Fi 

Step 2: Get in the Play Store 

Step 3 and 4: Connect the phone to a Google account (Usually a Gmail address) 
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Step 5 : Type « Google Play Services for AR » in the Play Store and proceed to the update if there’s 

one 
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If you want to remove your Google account from the phone, it’s simple: 

1 : Access to the settings 2 : Access to « Accounts » 3 : « Google account » 

 
 
 

 

Click on « Remove account » 


